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FDP RESIDENTIAL COURSE
Thursday 19 January and Friday 20 January 2012
MOTIVATING STAFF AND FEEDBACK

FEEDBACK EVALUATION – DAY 1 PM
Cascade Educational Theatre Company 
Please rate the following:-

	
	Poor
	Fair
	Good
	Excellent

	Content
	
	
	1
	14

	Speaker’s Delivery
	
	
	
	15

	Handouts (if appropriate – To Follow)
	N/A

	Venue
	
	1
	6
	8

	Catering (if appropriate)
	
	3
	8
	4

	Arrangements prior to the course
	
	3
	7
	5

	Arrangements on the day
	
	
	7
	8


How well did this course meet your expectations: Please tick

Not Met     Partially Met     Mostly Met   4        Fully Met  11

            
Very interesting speakers with useful, practical examples  
Very good




Very enthusiastic
This course will change the way I practice: Please tick
Strongly Agree  7   Agree   8      Disagree          Strongly Disagree  


If it will not change your practice, please state why.  If it will change your practice, please state how.

Learning how to praise and criticise


 I will not shy away from problems


To be more constructive with feedback
              It will change my life

             To try to give positive feedback generally
              I will give my nurse more specific praise

             It has given my feedback techniques focus

Please list the best aspects of this course:
Speakers



             Cascade’s ‘Role play’/Sketches
             Good humour



             Very hands on/practical

             Sketch > Belinda




Active participation

             Allowed our opinions to be heard

             Very relevant to FD post

             Interesting and personal



Very interactive
How to give feedback and receive it


Content covered
             Will allow me to become a better clinician

Interesting method of teaching
             Learning about the “emotional bank account” and effective ways to give criticism

Speakers were engaging and gave good examples which can be put into practice
Please list the most disappointing aspects of this course:

 Want to do more acting
Please list anything that you feel could improve this course:
At the end of the FD year this exercise should be repeated with trainers and would really help to give honest feedback and be beneficial for current FD Trainers and future FDs 

Same exercise with trainers

Trainers present – possibly trainers from different schemes so it is not so personal
Getting trainers to learn how to give feedback regularly
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